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IMTOJIOXXEHHE
0 ciyx0e OKazaHus yCIyr MCUXO0JIOr0-11e1aroruieckoi, MeToIM4ecKon 1
KoHCY/ibTaTuBHOM omoni B8 MJIOY «Jlerckuit cax Ne 41»

1.00mme nonoKeHus

1.1. ITonoxkenne o cayxbe OKazaHusi YCIYr ICHXOJOrO-Ie1arorn4ecKoi,
METOMYECKON 1 KOHCYIbTAllMOHHOM nomMoniu (aanee — [lonoxkenue) pazpaboraHo
B COOTBETCTBUU c deepaibHbIM 3aKOHOM oT
29 nexabps 2012 roga Ne 273-®3 «O6 obpasosanuu B Poccutickoi ®eaepaunn» u
METO/IMYECKMMM  PEKOMEHJALMAMH 10 OpraHu3alyd Ipouecca OKazaHus
[ICUXOJIOr0-TIEJarOrMYECKOM, METOAMYECKONH M KOHCYJBTATUBHOH  IOMOIIH
POAUTENIAM (3aKOHHBIM IPEJICTABUTENIAM) JETEH, a TAKKe rpakKaaHaM, KeJaroluM
OpUIATh 112 BOCIUTAIIME B CBOM CeMBH Jereill, ocrapmmuxca 0e3 nonevenm
po/MTeNei  yTBEP:KACHHBIMM  pacropsikeHueM MUHUCTEpPCTBA  MPOCBENIEHHS
Poccwuiickoii @eaepaumn or 01 mapra 2019 r. Ne p-26.

1.2. TlonoxeHne onpeaesiseT NOPSA0K CO3JaHHsi U AESTETbHOCTH CIYHKObI
OKa3aHMsl YCIYyT TICUXOJI0ro-TieJaroruiieckoi, MeToIM4ecKoil U KOHCYJIbTaTUBHOM
MOMOLIH POAMUTENAM (3aKOHHBIM IMPEJICTABUTENSAM) JETEH, a TakKe rpakaaHam,
KEJIAIOUIMM TPHHATH HA BOCIIUTAHHE B CBOM CEMbH JIETEH, ocraBumimxcs 0e€3
noreueHuss pomurenei (manee — Ciyx0a) u paspaboraHo B Lensax odecredeHus
co0JII0/IeHUS 1TPaB IPaX/iaH B paMKax OpraHu3aliy Mpe0CTaBICHHs YCIIyT.

2. OCHOBHBIE MOHATHS, UCTIONb3yeMbIe B [lonoxkenun

bazoBas  opranmzanmst —  opraHmsaius  SIpocnasckoil  oOmacrty,
OCYINECTBIISIFONIAs  00pa3oBaTe/bHYI JIATE/IbHOCTb, OKa3biBAKOIIas YCIyrd
NICHXOJIOro-NeAArorMIeckKoi, METOAMYECKOH M KOHCYALTAaTHBHOH IOMOIIH
POAMTESAM (3aKOHHBIM [IPE/ICTABUTENAM) JIETEH, a TAKKE rpakaaHaM, JKeIaroIum
NPUHATH HA BOCIIMTAHWE B CBOM CEeMbM JIeTeH, OcTaBIIMXcAd 0€3 moneueHus
poamTeneii, B3auMomeiicTByromas ¢ PerumoHanbHOi cayx0oif Ha OCHOBE
coryiaieHus 0 B3auMo/iIeHCTBUM

PernonanbHasg cinyx0a — rocyaapcTBeHHas oOpas3oBareibHas OpraHu3alus
(WM ee CTPYKTYPHOE [MOJpa3jelieHHe), paclojoKeHHas Ha TEPPUTOpPUH
SlpocnaBckoil 00JacTH, SBISAIOIIAACH AAPOM PErMOHAIBHON CHCTEMBI OKa3aHHA
MICUXO0JIOrO-MEAArOruYeCKOi, METOAUYECKOM M KOHCYJIbTATUBHOM  [TOMOIIH
POANTEIAM (3AKOINILIM MPESACTABUTENAM) ACTEH, a TAKCKE rpakaalaM, KeIalomHmM
NpPUHATH HA BOCIIMTAHWE B CBOM CEMBM JETel, OcTaBmIMXcAd 0e3 mnornedeHus



poaureneil, M ° OCYUIECTBJSIONIAA  OPraHU3allMOHHOE, METOJMYECKOe |
AHAIUTHYECKOE  COMPOBOXKIACHMUE W MOHUTOPHUHT  PAa3sBUTUS  CHCTEMBI
KOHCYJILTATUBHON NOMOIIH B ApociaBckoii o0macTu.

Cnyx0a — ponepast cTpykrypa 0a30BO OpraHu3allMM, CO3/1aHHAA B LEIAX
OKa3zaHus yCIyru TCUX0JI0r0-T1eIaroru4eCKom, METOHYECKOM H
KOHCYJIbTATUBHOMN MOMOIIN TOJTYYATENSIM,

Yenyra ncHXoJ10ro-reiarorndeckoi, MeTOAMYecKOM M KOHCYIbTATHBHOM
MOMOIM (Jlajiee — yciyra) — yciayra, OKasbiBaemas IoJydaresisM (poauTeism
(3aKOHHBIM TPEICTABUTEIAM) JICTEH, a TAKKe rPpakJaHaMm, KeIaloIKM NPHHATH Ha
BOCIIUTAHUE B CBOM CEMbM JIETE€H, OcTaBIIUXCs 0€3 IMONEUeHUs: pOJUTENei) 110
BOMpOCaM pa3BuTHA M o0pazoBaHusi (00y4eHUs U BocnuTaHus) pebeHka. Yciayra
OKA3BIRAETCS KAK OJTHOKPATHAS TTOMOTITH TONTydaTeno B (hJopMe KOHCY ThTUPORAHUS
10 BO3HHUKIIMM BOMNpPOCAM TPOJO/DKMTEILHOCTBIO HE MeHee 45 MHHYT.
KonkperHoe  cojaep:kande  yciiyrd  (IICHXOJOrM4Yeckas,  [eJaroruyeckas,
METOIMYECKasA, KOHCYJbTaTHMBHAs IMOMOLIb) OMpenensercs npH oOpameHud 3a
MOTYYEHUEM YCIYIH, UCXOMS U3 MOTpeOHOCTEH Mmotyyaresis YCIyTH.

[loayuarens ycayru — poaurenb (3aKOHHBIM MpeACTaBUTENb) pedeHKa,
TPaKJaHWH, JKENAIMA IPUHATL HA BOCIIMTAHUE B CBOK CEMbIO pedeHka,
ocrasuierocs 0e3 MoneyeHus poauTenei, UMelmuid noTpedHOCTh B MOJTY4YEHHUH
MCUXO0JIOrO-TIEAArOrMYECKOM, METOAMYECKOM W KOHCYJIbTATUBHOH IIOMOIIM M0
Bonpocam obpazopanud (pocnurauus u ofydenus) pefeHka, ¢ UEIbI0 PEIICHHS
BO3HMKIIUX mpoOaem B cepe oOpazoBaHus, NPEAOTBPALICHUS BO3MOXKHBIX
npo0JIeM U TUIAHUPOBAHUS COOCTBEHHBIX JICHCTBUIA B Cy4ae UX BO3HUKHOBEHUS,
noiayvyeHus uHpopmaimM o coOCTBEHHBIX TMpaBax, npaBax pebeHka B cdepe
o0OpazoBaHus.

Coeunanmer CoyxObl  (lajlee — CHEUHAIMCT) — JIMLO, [IPHUBICYEHHOE
Cayx00i1 11 Oka3zaHusi YCIYrH TOJy4aTeaio YCIYrH Ha OCHOBAHUM TPY/I0BOI0O
aub0  IpakIaHCKO-NIPABOBOIO  J0roBopa, o0jajalwiuee COOTBETCTBYIOMUMH
3HAHUSAMHK,  HABBIKAMHU,  KOMIICTCHIMAMM,  MMCIOIIEE  COOTBETCTBYHOUIEE
.o0paszoBaimie, B TOM YHCHE JONOAIUTENbII0E podeccHonaibiioe o0pazopalnie.

[lepeueHr BO3MOMKHBIX JO/DKHOCTEH, TpeOoBaHMI K KBaIU(UKaLMH,
KOTOpbIE PEKOMEHIYeTcsi NpU3HABaTh JOCTATOYHBIMH I KBATM(UKALMOHHBIX
TpeGOBaHU K CIECIHMATHCTAM-KOHCYIbTAHTaM:

- MO0bIE JIOJDKHOCTH T1€1aroriueckux paboTHUKOB NMPoPeCcCUOHATTBHON
KBAUTM(UMKALMOHHOKH IpyNmbl JOHKHOCTEH Me1arortueckux pabOTHHKOB BTOPOro,
TPETbEro, YEeTBEPTOr0 KBAIM(QUKAIMOHHBIX YPOBHEH (32 HMCKIHOYEHHEM
KOHILIEpTMElicTepa) B COOTBETCTBHM ¢ «KBaM(puKkauMOHHBIMU XapaKTepUCTUKAMHU
NOJDKHOCTEH — paboTHMKOB  00pa3oBaHMfA»,  YTBEPIKIACHHBIMM  [PHKA30M
Mumucrepersa  3Apapooxpanelldd W COUMAIBLIOrO paspuTHa  Poccuiickoi
®Oenepauuu ot 26 asrycra 2010 r. Ne 7614;

- JIOJDKHOCTH — MPO(eCCHOHANBHONH  KBATU(MKAUMOHHONH  IPYIIIBI
JIOJDKHOCTEH  PYKOBOIMTENEH  CTPYKTYPHBIX  MOJApasie/icHHd (B cocrase
JOJDKHOCTEH paboTHUKOB 00pa3oBaHusi), €CJIM BO3IJIABJISIEMOE CTPYKTYPHOE
N0/Ipa3IeIeHHE peau3yeT 00pa3oBaTe/IbHYIO IPOrpamMmy JJIs IETEH,
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- JOJLKHOCTH Ie/1arora-rcuxosora (rcuxosnora B cepe o0pazoBaHus)
KBAIM(HKALMK, COOTBETCTBYIOHIEH npodeccronanbHomy crangapry «llenaror-
ncuxonor (neuxonor B chepe oOpa3oBaHMS)», VTBEPKICHHOMY TPUKA30M
MunucrepcrBom tpyna Poccutickoit @enepaimu ot 24 mrons 2015 r. Ne 5141,

Pexomenayercsa, 4ro0bl CrEHMAIMCTBI B TEUEHHE MepBOro rojga paborsl
NPOILIH  CrielMaibHoe o0ydeHne B (OpME MOBBIIEHMS KBATMPHUKALMM 110
BOIIPOCAM OKa3aHMsl yCIIyT.

3. [opanok coznanus u opranu3aiys aesareabHocTH CiyxObl

3.1. Cinyxba B cBOell a€ATEIBHOCTH PYKOBOJACTBYETCs [ 'pakaaHCKuUM
kojgexcom  Poccuiickoit  ®enepanun, CemeiiHbiM — kogekcoM  Poccuiickoii
Qencpauun, PenepansiiniM 3akonoM or 29 gexabpa 2012 r. Ne 273-d3 «06
oOpaszosanumn B Poccuiickoii @enepaupmy», OenepaibHbiM 3aKOHOM OT 24 HMi0JIs
1998 r. Ne 124-03 «O6 ocHOBHBIX rapaHTusx mpaB pebeHka B Poccuiickoii
Oenepaimn», DPenepanbHbiM 3akoHOM 0T 27 wmoas 2006 r. Ne 152-03
«O mepcoHanbHBIX JaHHBIXY», 3akoHoMm Poccuiickoit ®enepaumn or 7 despais
1992 r. Ne 2300-1 «O 3ammre mnpaB mnoTtpebutencit», N0A3aKOHHBIMH
HOPMATHUBHBIMU [IPABOBBIMU aKTaMH, IIPUHATHIMH Ha OCHOBAHMM YKA3aHHBIX BBILIE
(enepanbHbIX 3aKOHOB, CaunlluH 2.2.4.3359-16 «CaHurapHo-
MUAEMHOTOrnYecKue TpedoBanmns K Gpuznueckum (paxkropam Ha pabounX MecTax»,
YTBEPKACHIILIME TIOCTanonpeneM [ 1aBioro rocyaapcTBemniioro Calmirapiioro
Bpaua Poccuiickoii ®eaepanmu ot 21 mons 2016 r. Ne 81, rocyjapcTBEHHBIMU U
MYHHIIMIATbHBIMH IporpamMMaMu, METOAMYECKUMHU peKOMEeHIalMsAMH
rOCY/1apCTBEHHBIX ¥ MYHMLMIATbHBIX OPraHOB BJIACTH, ITHMCbMOM MHHHUCTEPCTBA
oOpasoBanust W Hayku Poccuiickoii Peaepanum or 31.01.2008 Ne 03-133
«O  BHeOpeHUH pazIUuHBIX MoJelned ofecriedyeHHs paBHBIX  CTAPTOBBIX
BO3MOXKHOCTEH 1o1yyeHust oOmero oOpasoBaHusi JIsl  JieTeidl M3 pasHbIX
COLMAIBHBIX TPYNIl M CJIOEB HaceJeHus», 3akoHamu fpociaBckoil obnacry,
_YCTaBOM M JIOK&JIBHBIMH aKTaMu o00pa3oBaTELHOTO YyupexeHus, Ha 0ase
koroporo cozgaina Ciy:x6a.

3.2. OcHoBHOM 1EABIO AeATeNbHOCTH CiyKObl SABISETCS CO3/1aHUE YCIOBUMH
JUISL TIOBBIILIEHWSI KOMIIETEHTHOCTH poaMTeniei oOydaronmxcs B BOIpOcax
0o0pa3oBaHms U BOCIIATAHMUS.

3.3. PykoBoaurenb OpraHv3alyy, OCYUIECTBISIOIEH 00pa3oBaTeibHYIO
NEeSTENbHOCTD, CAMOCTOSATEILHO ONPEEIIAeT, U3JaeT U YTBEPHkKAaeT HEOOX0AMMbIE
JIOKabHbIE HOPMATHBHbIE akThl (npuka3 o co3aanuv CiyxObl, npukaz o0
yreepkaenuu  [lonoxkenuss o CayxbGe, u [Ap.), Ha3zHauyaeT PpPYKOBOJUTEIIS
(xoopauHaropa) CiykObl, OTBETCTBEHHOI'O 3a OPraHM3alMI0 OKa3aHUs YCIyr U
B3aUMOJeHicTBUE Opraims3aniii i CHeHUATHCTOB, YYacTBYIOIMX B AEATEIBIIOCTH
Curyx0bl Ha JIOTOBOPHOI OCHOBE.

3.4. PykoBoaurens (koopauHarop) CiyxOsi:

—  BEJICT/KOHTPOJIMpYET BeJleHUe A ypHalla yuera noJydarellei yciuyru;

—  BEIET/KOHTPOJMpPYET BejeHue XypHaia perucTpaliym 3anpocos;



— pacmpejiensier 3anpochl B COOTBETCTBMM € COJAEPIKAHUEM  JUld
NOATOTOBKM KOHCYJIbTAIIMH CHIEIIMATUCTAMH M OTIPE/ICAAET CPOKH UX HCTIOTHEHHS,

— TPUBIEKAET B CIy4yae HEOOXOJUMOCTH CTIeIUANTUCTOR W3 JIPYTUX
OpraHu3aliit U KOOp/IMHAPYET UX NESTeIbHOCTD,

— AHWIM3UPYET Ppe3yIbTATUBHOCTH aAeATenbHOCTH CnyxObl B LEJIOM U
OTZC/BHBIX CIICHHATHCTOB CIryKObI.

3.5. Uudopmamms o nHammuuun CnyxObl, pexkume paboThl, NOpsAKEe U
BO3MOKHBIX (OPMax TIPeJOCTABICHHUS YCIYTH, CBEIEHUS O CIEIMAIACTaxX
pasmeraercs Ha O(QUIMAILHOM caifte, opuIManbHbIX caiiTax OpraHu3alMM, Ha
Oa3e kotopoii co3nana Crnyxoa.

3.6. KonnyecTBo crienuaiucToB, mpuBiedeHHbIX K pabore CiyxkObl,
onpezensercs KaapoersM coctapoM OpraHu3anuu.

Onmnnara Tpyda CICHHATIUCTOB MOXKET OCYHICCTBJIATHCA C HMCIOJIB30BAHHEM
CJIEAYIOIIMX MEXAHU3MOB:

— BBEJICHHE [OTIOJTHUTENIBHBIX MITATHBIX €/IMHUIl B HITATHOM PACIUCAHUU
MYHHULMIAILHOTO Oprasa yrnpasjieHus 00pa30BaHUEM U (MJIH) OpraHu3aliim;

— HCIOJb30BAHME CTHUMYIHpYIOLEH wvactu Qonaa 3apaboTHON IUIATHL
MYHHULIMIIATBHOrO OpraHa yrpagsjieHus o0pazoBaHueM U (WJIHM) OpraHu3aluu.

3.7. Opranusauus, Ha 6a3e xoropoii coznana Ciy:x0a Brpase NpUBJIEKaTh K
paboTe MHBIX CIICI[MATMCTOB HAa OCHOBAHUM I'PaXKJIaHCKO-TIPABOBBIX JOrOBOPOB B
npeeiax HMEIOMXCs CPEACTB.

3.8. B memAx opraHu3auyy M OCYLISCTBIICHHSA YCIYT OpraHusauus, Ha Oase
KOTOpO#i co3ana Ciyx0a, MOKET 3aKI0YaTh JOTOBOPBI BO3ME3AHOIO OKA3aHMS
YyCIyr ¢ OpFaHM3alusMH WIH CIECHUAJIMCTAMM, OKAa3bIBAIOIIMMK  YCIYyTH
[ICUXOJIOrO-IIEJArOrMYECKOM, METOJMYECKOH M KOHCYJIbTATHBHOW IIOMOINY, B
npeaenax UMEIOIIMXCs CPECTB.

B joroBope ykaszbiBarOTCS BHUIAB W 00BEM [MPEJOCTABISIEMBIX YCIIYT,
yCIIOBMS, MpaBa U 00S43aHHOCTH CTOPOH, a TAKKE IPYTHE YCIOBUs, ONpe/le/seMbie
CTOPOHAMHM.

H3menenne u DACTOKEHHWE TOTOBOPA OCYINECTBIAKOTCA B COOTBETCTBUN c
3akoHoAarenscTBoM Poccuiickoii ®enepanum.

3.9. Bsegenne aoxkymentaumu CiykObl  BBIAEIACTCS B OTHACIBHOE
JEJIONPOU3BOACTBO.

B nesrenbHoCTH Ciyx0Bl HCNIOJB3YIOTCS CIEAYIOLIME JOKYMEHTBI:

- [Tonoxenue o Cnyx6e.

- Ipuka3 06 orkpeiTun Ciyx0bl.

- Kypnai 3anucu Ha KOHCYJIbTALMIO.

- JKypHauibl yueTa KOHCYJIbTalMii CHELIMAIMUCTOB.

- ['0/10BOM OTYET O PE3Y/IbTATUBHOCTH PAadOThI.

3.10. Ilpu npoBeaeHun mMeponpuATHii, odpopmieHru nomemeHuid Ciayx0bl,
paspaborke uH(pOpMauMOHHBIX MarepuaioB Ciyxba MCHONB3YyeT CHMBOJIMKY
PernonaibHOM ~ CHCTEMBI  OKa3aHust  yClIyr  IICHXOJIOrO-IeAarorH4eckom,
METOIMYECKON Y KOHCYJIbTATUBHOM TTOMOIIIHA POIUTENSIM.
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‘4. HanpaBjieHHs: ¥ PUHLMIIBL AeATeTbHOCTH Ci1yKObI

4.1. Cayx0a ocymecTBiser AeATeIbHOCTD 110 CASAYIOUIUM HANPABJICHUAM:

- OKa3aHue NICHUXO0JI0r0-11e1arorM4eCcK O, METOUIECKON U
KOHCY/JIbTATHBHONM  TMOMOINM  POIMTENSAM  (3aKOHHBIM  TPEJICTaBUTENAM) H
MOBBIIIEHNE UX KOMIIETEHTHOCTH B BOIIPOCAX BOCIIMTAHHMs, 0Oy4eHHUs U Pa3sBUTHSA
pebenka;

- WH(GOPMHUPOBAHUE POAMUTENEH (3aKOHHBIX TIpeAcTaBuTeNei) 00
YUPEKACHUAX CHCTEMBI o0Opa3opaHus, KOTOpbIE MOTYT OKa3arb
KBATM(PUIMPOBAHHYIO NTOMOIIb PEOEHKY B COOTBETCTBHH € €r0 HHIUBUIYAIbHBIMHI
0COOEHHOCTSAMM,

nponaranga IMO3ZHUTHBIIONO M OTBETCTBEINIOr0  OTLOBCTBA H
MaTEPUHCTBA, 3HAYMMOCTH POJUTENBCKOrO IMPOCBEIIEHHUS, YKPEIUICHHS HHCTUTYTa
CEMbH H JlyXOBHO HPABCTBCHHBIX TPAJMIIAN CEMEHHBIX OTHOILEHUIA,

= COJACHCTBUHE CEMEMHOMY yCTPOMCTBY JleTeid, ocraBmmxcs 0Oe3
MOTICYEHUST  POAMTENEH, NPOPMIAKTHKA YTpaTel JAETbMH  POJAMTEIBCKOrO
MOTICYECHHS

= CBOCBPEMEHHOE  OKa3aHWe  Mpo(ecCHOHAILHON  IICHUXOJI0ro-
Te1aroru4eCcKoi IOMOLIM /IS [IPEIOTBPAILEHUS KPU3HCHBIX CUTYaLIMi B CEMBE,

- JAPYrve HalpaBlIeHUs, B 3aBMCUMOCTH OT 3ampoca mnoay4varenei
YCIYTH,

Hanpasnenuss jgesrenbHoct  CiryskObl  MOIYT  KOPPEKTHPOBAThCS B
3aBUCUMOCTH OT NOTPeOHOCTH NOayqaresen ycayru.

4.2. [TpuHuunsl aesteabHOCTH CayxObi:

- JMYHOCTHO-OPMEHTHPOBAHHBI 10ax01 K pabore ¢ JAE€TbMH H
POIMTENAMH (3aKOHHBIMH TIPE/ICTABUTEIIAMH);

- COTPYAHHYECTBO CYyOBEKTOB COLIMATBHO-TIEIArOr HYECKOT O
IIPOCTPAHCTBA,

=2 OTKPBLITOCTH CUCTEMbI O0YHYEHHUS U BOCITATAHMS.

5. Ilopsiiok oka3aHusl yCIyr

5.1. KoHcynbraiioHHas TOMOIIb  TpPEACTaBasieT  Co00H  yCTHYIO
KOHCYJIbTAIlMI0 B BHJE OTBETOB HA BOIPOCHI, KOTOPYIO TIPEIOCTABIISCT
kBaUUMPOBAHHBIH KOHCYJIBTAHT (CneManucT), obnaaiomuil HeOOXCANMBIMH
HABBIKAMH, KOMITETEHIMAMH, 00pazoBaHueM.

5.2. KoHcy/bTalms IpeanojiaraeT ycTHoe HH(GOPMHUPOBAHUE MOIydYaTelis
YCIAYrH 10 MHTEPECYIONAM €ro BOMpPOCaM, B PEKUME B3aUMOJCHCTBUSA C
NOJydareieM, KOTOPBbIi BIpPaBe YTOYHATH BONPOCHI, 3a/1aBarh BOIPOCH IO
CMEXHBIM TE€MaM, YTOUHATh COACPKAHME OTBETOB. YCTHass KOHCYJIbTalMs
npeanonaraetT Bei0Op M0OO0ro 3ampoca nojyvarejieM KOHCYJIbTalUu B rpejienax
BONPOCOB  0o0pa3oBaHusi Jereil, B pamMKax ICHXOJOro-Iie/laroruuecKom,
METOAMYECKOM 100 KOHCYJBTATHMBHOM [MOMOILIM, M MOCIEAYIOIIHE OTBETHI
KOHCYJIbTaHTa Ha BONPOCH! NOIY4ATE S KOHCYIbTAIAMN.
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5.3 Oxazabue yciyru roJjiydaresiMm OCYINECTB/IsIeTcs Ha OecruiaTHoi
OCHOBE.

5.4. Ycnyra MoxeT ObITh OKa3aHa B CIEAVIOIMX GopMax:

54.1. Ounas - npeamonaraeT oOKa3zaHUEC KOHCYIbTALlMM B 3/IaHUM,
000pYJ10BAHHOM  HE00X0onuMbIM  00pazoM Uit ol0ecrieueHust  JIOCTYITHOCTH,
BKJIIOYAA JOCTYNHOCTh Uil JIUI] ¢ OrPAHUYCHHBIMH BO3MOXKHOCTSAMH 30POBbS.
[Tomenienue /i OKa3aHus yCIyr JIOJDKHO OTBEYaTh CAHUTAPHBIM TPeOOBAHHUSM,
a TaKkKe 00ecrneuuBaTh KOHPUAECHIMATBHOCTh KOHCYIbTALIMH.

5.4.2. BelesgHas - 1peicrasidger co0oil  KOHCYJABTALMIO IO MECTY
JKUTENbCTBA ronydarens yciayru. [IpaBo Ha  BBIE3JHYI0 KOHCYJIBTALMIO
NPEIOCTABIAETCS KAaTeropusM rpaxaan 1no pemeHuro CirykO0bl.

543 JluctanioHHas — MOXeT OBITh OKkazawa, 1o BeIOOpy momyuarens
YCIAYrH, MOCPEACTBOM Telne(p)OHHOH CBSI3M, a TAKKE CBA3M C HUCI0JIb30BAHMEM
HHurepHeT-coeIMHeHus,

5.5. Ilo wroram KOHCYJBTHPOBAHHS MOJIy4areqio YCIyrd Ipelaraercs
OLIEHUTh Ka4eCTBO IPEI0CTABISEMON YCIyTH.

5.0. llopsaox oka3aHus yCIIyry BKJIFOYAET B CE0s CIIEAYIOIIME MPOLIE/YPbL:

- Yeayra npenocTaBisieTcs poAMTENSM (3aKOHHBIM IIPEICTABUTENAM),
00paTUBIIMMCS 3a MPEI0CTABICHUEM YCIYIH B OPraHU3ALIMIO.

- Yenyra mpenoctasisieTcss 10 MpeABAPHUTENbHON 3alMCH WIM TIPH
HCIIOCPCACTBCHHOM — OOpamiCHMK  IOJAY4Yarcjis  YCiayrd.  3amuch — MOKCT
OCYILIECTBJISTLCS CPEACTBAMH Tesle()OHHOMN CBA3H U ceTH HTEpHET.

5.7. 1ng moydeHus YCIyrd HEOOXOAUMBIM U JIOCTAaTOYHBIM 1OKYMEHTOM
SIBJIIETCH coryiacue Ha 00paboTKy NMEPCOHATbHbBIX JIAHHBIX.

Cnempanuct opraHu3alMd BIpaBe 3alPOCUTh Y POJUTENEH (3aKOHHBIX
NpeACTaBUTENCH)  JOMOJHUTENbHYI0  MH(OpMalHioo,  HEoOXoauMyro Ui
[IPEOCTABJICHUS YCIYTH.

5.8. OcHoBanueM Ui  OKa3aHus  YCIAyr'M  SIBJIsIETCA  3ampoc,
3aperucTpupoBaHbblii B JKypHane pervcrpaumy KOHCYJbTALMM CHEIMAINCTA,
.CoAepKamuit cnenyrouyIo HirpopMalHIo:

— (gamMmwing, uMA, OTYECTBO (MPU HATWYMH) POAMTENA (3AKOHHOIO
MIPEACTABUTEIS ),

— JoMaimHui aapec, e-mail win HoMep TtesnedoHa Uit 00paTHON CBA3H B
3aBUCHMOCTH OT BLIOpaHHO! (POPMBI KOHCYIBTUPOBAHMUA,

— (amunus, ums pedeHka, BO3pacT,

— 3anpoc (onucanue npodeMbl).

Perucrpaumss  3anpocoB B JKypHase perucrpauyd  KOHCYJIbTALUU
CreLMAINCTa SBJSETCA FOPUAMYECKHMM (PAKTOM /1 BO3HUKHOBEHHS OTHOLICHMI
110 OKA3aHUIO KOHCYJIbTATUBHOM IMOMOLIH.

5.9. Koncynsrauus okassiBaercsi Kak paszosas yciayra. [lomydarens Brpase
0o0paTUThC 3a CIEAYIOIICH KOHCYIbTALMEH B CIyyae, €CliM Yy HEro BHOBb
BO3HUKJIA Takas IOTpeOHOCTh. 3amuch I MOJYYEHHS KOHCYJIbTAlMU JIOJDKHA
ObITh NpelocTaRIEHA HE N03IHee, yeM B TedeHue 10 aHeli co aus ocymiecTBiaeHns
3AIIUCH.
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5.10. He no/uiexkar paccCMOTPEHUIO!

= 3ampochl, B COAEPKAHUM KOTOPBIX HMCIOJB3YIOTCH HEUEH3YPHBIC WIH
OCKOPOMTEIIbHBIE BBIPAKEHMS WIH YIPO3bI B aPEC CHELUAIIUCTOB,

- 3aIpochl, HE coaeprKaliue ajgpeca oOpaTHO CBA3M (AoMalHUi aapec,
e-mail Wi Homep TenedoHa B 3aBUCHUMOCTH OT BbIOpaHHOH  (pOpMbI
KOHCYJIbTUPOBAHMUA ),

= 2ANPOCKH, HE OTHECEHHbIE K KoMreTeHimu Cryx0br.

5.11. Ciyx0a He Oka3biBaeT MOMOILIb HENOCPEJACTBEHHO [CTAM M B CIydae
o0palleHuss UMEHHO 3a TakoW IOMOILBI) PazbACHAKOT [0Jy4YaTelsiM  YCIIyru
NOPSIOK H YCJIOBHS OKa3aHHUsl COOTBETCTBYIOLIETO BU/IA MOMOIIH peOCHKY.

5.12. B cayuae ecnu 3anpoc noiydareis yCIyr J€KUT BHE 0003HAYCHHbIX
paMoK (HampuMmep, B X0/1e OKa3zaHMsl YCIYI'H BBIICHAETCS, YTO €CTh OTPeOHOCTH B
KOHCYJbTAIMM MO BOINpPOCAM, HECBA3aHHBIM C 00pa3soBaHMEM U BOCIMTAHUEM
Jieteit), KOHCYJIBTAHT JOBOIMT [0 CBEAEHHS IONy4areis yCIyrd HH(OpMaluio,
4TO BOMPOC BBIXOJWT 3a Mpe/eiibl OKa3blBaeMOH KOHCY/IbTALMM, A TaKxkKe, NpU
HAIMYMH TaKOH BO3MOXHOCTH, IPEJAOCTABISET KOHTAKTHYIO HHOOPMAINMIO
rOCYZIapCTBEHHBIX OPraHOB W OpraHu3aiyii, B KOTOpbIE MOXHO 00paTuThCs 3a
[IOMOUIBIO 110 JJAHHOMY BOIPOCY.

[Tocne oxazanus ycinyru nosiyqatesqio yCIayry J0KHA ObITh MIPEAOCTaBICHA
BO3MOXKHOCTb OLIEHMTh Ka4€CTBO TONy4EHHOM YCIyTH.

6. I'paBa n 0043aHHOCTH CHELMATUCTOB U MOJTyHaTENIeH YCIyr

6.1. B Xoj¢ KOHCYJIbTAMH CHELMAINCT OKa3bIBaeT UHMOPMALMOHHYIO
[OMOUIb MOJYHaTCII0 YCIYTH, HO HC BBITIOJHACT 3a MOJYHarcis TC HIH HHbIC
BW/bl JCHCTBUIT (HampuMep, He 3anoiHsAeT (OPMbI JIOKYMEHTOB, XOTSI MOXKET
OKa3bIBaTh IMOMOILb B UX 3aMOJIHEHUU, HE U3rOTABIMBAET KOIMU JOKYMEHTOB /LIS
noJiyyatenst yCIyru, He BeAeT MEpPEeroBOpoB € TPETbUMH JIMLAMH OT HMEHH
nojydaresis YCJAYrH, HE TNPEACTaBIsieT MHTEPEChl IMOoJydareias YCiIyrd B
-TOCY/IapCTBEHHBIX OPraHax, OpraHu3alusIX 1 T.11.).

6.2. [Ipy HeoOXOAUMOCTH CHEUMATMCT MOMKET NMHUCbMEHHO HANpPaBUTh Ha
azZipec HIEKTPOHHOM MOYTHI MOJy4YaTes YCIyrH HeOOXOQHUMbIE €My HOPMATHBHO-
IPaBOBbIE M METOJMYECKME [OKYMEHTBI, @ TAKKe CCBUIKM Ha DJIEKTPOHHbIE
pecypebt B cetu «MHTEpHET», HA KOTOPbLIX NOJYYATEdb YCAYIH MOKET [00Y4HTb
HEOOX0 UMY UH(pOpMALMIO. 3aIMCh HA JIEKTPOHHbIE HOCHUTENIM HH(OPMALHMY,
IPE/IOCTABJIEHHBIE TIOJYYaTENeM YCIyrd, He ocymectBisiercs. CnenmanmucT He
FOTOBUT THCbMEHHBIII OTBET Ha oOOpalleHWe TMoay4arens YCIyrd, yciayra
npefocrasidercss B yerHOH  (opme. KoHcysnbTanT [10JKEH ObITH  BIIPaBe
OCYLIECTBUTh pacriedarky HeoOXoaumoi HHGpOpMaMu Ha OyMaXXHOM HOCHTENIE
JUTS TIOJTy4arTenist yeiuyru B pasmepe 5 muctoB popmara A4, ecnu 6onbuire 00beMbl
He ycranosaeHsl Cayx00i.

6.3. [Tonydarens ycayru MoxkeT 0003HA4MTh TEMY CBOETO 3alpoca 3apaHee,
B XOJI€ 3aIMCH IS MOJyYeHHs YCIYTH, WU HEroCpeJCTBEHHO B MOMEHT Havaia
koHcyneTaruu. Cnyxba B X0/Ie 3aUCH 1718 OKA3AHUS YCITYTU MOXKET TTPEJITOKUTE
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0003HAUUTh TEMATUKY KOHCYJIbTAIMU /15 O0siee 3(P(PEKTUBHOIO OKa3aHHUs YCIYIH,
OTHAKO HE JOJDKHA TpeOoBaTh MOAPOOHBIX TMMCHMEHHBIX IIPE/IBAPUTEIBHbBIX
OMMCAHUN TIPOOJIEMBI.

6.4. Undopmars, rnosyvyeHHasi CrEHHAIUCTOM B XOJI€ OKa3aHWs YCIYTH,
ABISCTCA KOH(UACHIMAIBHOM W mpeacTaBiser co0OH MepcoHaIbHBIC JAHHBIE.
Pazrnamenue Ttaxkoit wuudopmanmm 3anpeuaercs, 0083aHHOCTH COOIOAATH
KOHOUACHIMATLHOCTh - KHOOPMAIMK  3aKPEIUIeTCs B TPYAOBBIX J0rOBOpAX,
JNOJDKHOCTHBIX ~ MHCTPYKUMSIX, TPKIAHCKO-TIPABOBLIX JOrOBOpax W  MHBIX
nokymenrax  CiyxObi.  OCyIECTBICHHE 3alMCH  XOJd KOHCYJIbTAIMHM 110
uHuiaruge CiryxObl 100 cnenMalucTa 3anpemaercs no JiodbiM MOTHBaM
(BKJIIOYAs TOBbIIICHHE KBATM(UKALMK CIICMATICTA), 38 UCKIIOYCHHEM CITY4aes,
KOTJIa TojiydaTesb YCIYry JIal Ha 9T0 CBOE MMHChMEHHOE COTJIAcHe.

7. lopsmok 1 opMbl KOHTPOJIS 32 AATEILHOCTHIO CIykKObl

7.1.  OtercrBeHHOCTh 3a pabory CnyxObl HECeT PYKOBOIMTEb
MYHHLMIIAILHOTO Oprada ynpasJjeHus o0pazoBaHueM M (WiH) OpraHi3aimm.

7.2, Koopmunaimioo jestensHoctd  Cinyx6  SlpocnaBckoii  obiactu
OCYLIECTBIISIOT CIELMAIUCTH PeruoHaibHO#M CITy OB

7.3. Texkyumii KOHTpOIb 3a COOMIOAEHWEM H HMCIOJHEHHEM HACTOSIIErO
TTonoxeHus OCYIIeCTBIASETCS MOCPEJACTBOM NPOLEAYP BHYTPEHHEIO M BHEUIIHEro
KOHTPOJIS.

7.4. BHYTpPEHHMI1 KOHTPOJIb MPOBOJIUTCS PYKOBOAUTEIEM MYHHLIMIIAILHOIO
oprasa ynpasJjgcHusa 00pa3oBaHUEM U (MJTH) OpraHM3alyy | MOApa3AcascTCd Ha:

- ONEPATUBHBIM KOHTPOJIb [0 OOpAIIEHUID MYHULMIAILHOTO WM
PEeroHAILHOrO OpraHa yrpasJieHus 00pa3zoBaHHEM, a TAKkKe POAUTENS (3aKOHHOTO
Npe/ICTaBUTENS);

- UTOTOBbIIf KOHTPOJIb 110 UTOraM OTYETHOIO MEPHOJA;

— TEMaTHYECKUI1 KOHTPOJIb TI0 pealn3allMi KaKoro-Jimbo HamnpasieHMs
.KOHCy/ibTHpOBaHusd ((opmMa mnoiydeHus o0Opa3zoBaHus, BOIPOCHI BOCIHTAHWA W
o0y4eHHMs, 3auMTa Npas ATei U T.11.).

7.5. BHemHwii KOHTPOJAbL IO HArpapjJeHUIM JesareabHOcTH  CiryKObI
OCYUIECTBIISIOT ~ JermapramMedT  oOpasoBanusi  SlpociaBckoil  obmactu
MYHULIMITAIbHBIE  OpraHsl  yIpaBjeHUss O00pa30BaHHEM WIM  OpPraHU3aLiu,
Ha/ICJIEHHbIE JAHHBIMH MOTHOMOYHUAMH.

7.6. Jlenaprament oOpasoBaHus flpocinaBckoit oOnactd W Oprasbl
yrpasiaeHusi 00pa3z0BaHUEM OCYIIECTBIISIIOT BHEITHUI KOHTPOJIb OCPEICTBOM:

- B3aUMOJEHCTBUS € PErMOHAIbHBIM, MYHULMIAJIbHBIM LIEHTpaMH
OLIEHKM  KauyecTBa 00pa3oBaHMd IO  OTCIACKHBAHUIO  PE3YJIbTATUBHOCTH
JIEAITEJIBHOCTH  CHECLMATMCTOB  (AHKETHPOBAHME,  OHJIANHH-ONPOC B CETH
«HuTepHeT»);

~ aHaimza  oOpaweHuit w xanod  poaureneil  (3aKOHHBIX
npeacTapuTened) ¢ MPHUBIEYEHMEM  COOTBETCTBYIONIMX — CHEHIMATHCTOR M
OpraHu3alyii;
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- NPOBEICHUSI METOAMUYECKMX MEPONPHUATHI (KPYIUIbIX CTOJIOB 110
OOMEHY OINBITOM, MNpe3eHTaUui AedaTenbHOCTH Jyqmmx Cnyx0, NpoBeneHus
HAYYHO-NPAKTHYECKUX KOH(epeHMii ¥ 1p.) MO HarnpaBleHUAM JIEATEIbHOCTH
CnyxO0bl.



0l 6 8 L 9 S 14 € 4 !
KI'ALUE
(o eLOTadU
HHOUTTHBLOUL Agree 0l
‘OHRO) u BLHBLIIAOHOM oromasHudn EL'd | OHHOMBE K
HITRLIIADHON -BLOMI'BHIISND ‘eloMIreHItold | edodiee iugeroradu | Hoyed Y | MHOM
guHaragodu 4 LOOHMIIOY MHUTTRLIIADHON 9LOOHNIOY AHH exHo0od | oJoHHONEE | I9HAren | edgo | L/
rdodp ‘CO'U'®) | uHORBHERH BWade U  eie]f COU®) | exdoro) Loedeog HoorroL | MIUHAN | BLE]f | N

BRHIQHCIARA SNHDOED ]

EQ—aUEﬁOQ EHHIhAIIOII £20 BIXHUIIHB.LOO

‘U1 HINDD HOED § SMHBIMIIONOE BH 4LEHUAL WHITIOIRIrX ‘WeHRIKRdI O¥OIRL B “UoLal (WEIraLHgeioradn
WIGHHOMRE) WEI'9LMT0d MITIOWOL HOHEUIRLIIAOHON U HOMIOhHIIOLOW ‘UOMOShUIOIRTAL-0I0I0XHOL JAIDA WOUHRERMO BE

(doredLOMHHMWIE LOKHIOLIBE)

‘urTeerHRIdO 9 UIMTOWOLI HOHEUIR1AIrAOHOM

N 10

ULORLrQ0 KoMogrIdodg
guHedoerdgo viHaweLdeLow
wosexud] |

[GHAT XA LA

Herked: paaamedoo monues resdAyy

1 ewdogy

91O0HIIDLEIY OIAHAIRIRE0£2dQ0 HOMOIKI'aIIdMAI0
U HOMOORHMITOLIN ‘UONIIhMIOIRYSL-0.I0LOXUIII JAIDA KUHRERNO [9OMALD

HOLHANAMOT I9NdOD




Sl 14! el cl I 01 6 8 £ 19 S 14 £ < !
E
9
2| g
E g
8| B
x | & | ¥
E o =
(sLovHE L .m =
ou o# mnm E| 2
= S
mu_%mm 5 m
-
oHIrado) .m 2 B1H
HIJOH 3 X KI[D HI BLIIADHOX
erour | madosr Bx K o 1rgeLorady Aurak -eL
BHIIOND | QUEOUA | EHHOY Hagad | marmaerovedu OJIOHHONBE EHHE | OHIBWIIOLID
g 6 | egodn (uumeraowoxad) eooduee 19 OJOHHOMEE roroiurod sHoyed uaHa B €BMO | 9LOOHMLON
HOYO[] | HowaL)) | vwdog 1e1arAead aunexdaro)) edeog HO(Ia | srdosare)] I'ROHTHHAN | wadg | eie)f | (OU D) |N

BNHI0HC2ARA INHDIED ]

HOIDIHT0d BMHORILION £30 KEOXUINERLOO ‘UILIT MWD HOED § SUHBIMIINOE BH IIKHHUAL WHITIOIRIOX ‘WeHRIKRdI OXOIRL B “HOLAYT
(WrrarmgrLoTadu WI9HHONRE) WKIrLHIZT0d HITTIOWOLI HOHEUIRLAL SOHON M HOMOIhHTOLON ‘KONIOhU.IOIRTAI-0JOIOXHO JAIDA
BLIRA rend Ay .

&

-

(LHRLIIrADHOM-LOMIBHIIOLD LakHIoRE) 7 ewdodp




¥4 0C | 61 | 81 | LI 91 ¢l 14! £l cl I 01| 6 8 L 9 S ¥ £ {4
L IPIFIQIFIEY B |8 |EsPs |75 F|faEdRee (¢
I L L IR L
g B |E & m 8 |[&= M & g |8 = 5 a
5 E el @ = o v B = F | =
8 B |& & ) 28 LB o w |B |B - = 7 Z |5
= m 3 == m m o m ..m o m\ m Mu\ =~} m w [~ I .l\-m
[=] = = v = Q
o m o o [ I pE1 w B = =
= X = ) p— = = @ e g o o
o 8 m a = = & © <] =
o & =
g3 um < 8| 8 | 5B | E3
b= B Ps = "3 = 5 E
m = = - 8 E =) m g =
& o g = Y o a
: - sl e 2| |2]° :
= g | B £ N
HOl
Aok
H
I20H
uado
410U | HMHITReL9IrASHON A Houed EWH .
gorA guHoTagodn uarrarurod HIGH I amedgo armpodu BUITR
Y 9
o ewdo@ e1HOMIN dodieg exHagad sudoiare)] sudoiaiey] BUMITUHATA] RIB[T LOUIBHIION) guHeIdQ)

11r01MI70d BUHORIIION £30 BIXHINEBLI0 ‘UOLT HIWAD HOE) € SHHELMLIOOE PH ILEKHAAI WHITIOIRIrOX ‘WeHRINKedI dMORL ©
‘UOLAY (WHIDLHERIOTAdAII WITHHONRE) WEId1IMIOd MIMOWOI HOHEHIBLIIAOHON H HOMOOhMITOIOW ‘HONISEHIOIRTIL-0JOIOXHILI
18134 x1auHeeed0 eidhA n nuneddnidd ewdod senneaodnndun g
. hﬁ -

¢ ewdog




QIMIMHULIRY ;WEILHT0d

JAINA  x19pHoMNELarAdHoY  munetuHeldo oum  BHHEROWE: W BAHMNOLTAdn Himeg I1990MB) L
omoolg | ¢ | ¥ [ €] T | 1 |oxemy

SOIHNIELIITADHON BH HIHUEE HOHIrdLudearadu eWadHd deg nrr Lavanedid§ '9
oxoozm_ sl vlelt | 1 |oxeny

(BHHIKAUIINO 0.I0MIIhHHXIL/HEEED 04LIIhEN

QLIBAHHINO 19¢ Med ‘(AuHexd ‘AHodairdr on) awdo) wommommHerINY 8 AIAIdA HUHRAION ¢ HID S
oo | ¢ | ¢ le| ¢ 0 | OMEMH

GWEH M OIHHIMIOHLO OU BELHELAFAIHON HLIOHILILEWHHE H HLIOHLNIAd0X 9HINAL) d1avanHINO 19g qe) ‘f

B ¢ v le]T] 1 U
WBIILHTOd WwHIAY orune191rAIHON 01KHQOYON 19g HIT JLIALIL0IO[] ¢
LOA4101991009 OILOOHIOT | 6 | ¢ | € | ¢ | 1 | 1948101081000 3
Aodues Awameq 134911981000 suneWdo@HH BEHHOLALION OLh ‘19g ALY JLIBLHL)) °T
BHEAIOL 9HORQ | G | # lelc]1 | eHEIIrO1109g

4
. HHIBLAUAIHOM HOHHIVI8OAN 0 JHHIHW JmiEg |

"Addun
OIAHMAH JLILOWILO HOLIRY (QMHShBHE SOHILBINHINEW) § O (JMHORBHE SOHII'BWHHHI) | 10 JI@MITI BH “0d1I0€ BH KRRHLO)
"8000d1I08 OMII'ONIIH BH GMLIELO ‘UIALDA 0G100REN RLOUAILKOILL “QLUHANI()
‘£o0du08 deg AWIMOIAIAIIHH OII OIMITELIIrAOHON HITHAALOII 19¢]

j9rdLarod HIawaIRNKRd §

4
&

IA2A wavarenAron monnadogrsraors BLONHY
 ewdo



